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Healthcare systems do not exist in isolation. They are shaped by
the social, cultural, economic, and political environments in which
they operate. Demographic transitions, shifts in lifestyles, and
changing societal expectations directly influence how healthcare is
organized, financed, and delivered.

Key drivers include:
- Demographic aging
« Socioeconomic developments
« Urbanization and mobility
« Shifts in family structures and community dynamics

Societal Drivers of Health
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Demographic Aging

Most industrialized countries face a significant
demographic transformation. With increasing life
expectancy and declining birth rates, the proportion of

@ older adults rises steadily.

™~ : .
A This leads to:
' - Higher prevalence of chronic diseases

* Increased demand for long-term care
« Greater pressure on health and social systems

« Workforce shortages, especially in nursing and
primary care

Healthcare management must anticipate these trends
and adapt capacity, infrastructure, and workforce

planning accordingly.

Societal Drivers of Health
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Socioeconomic developments

Socioeconomic status affects health, healthcare access, and utilization patterns.

Key influences:
« Income distribution
- Employment conditions
- Education and skill levels
« Economic stability

Economic inequalities can lead to significant differences in health outcomes across
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Urbanization and Mobility

Urbanization creates both opportunities and
challenges.

Urban areas:
* Provide better access to healthcare
- Face higher rates of lifestyle-related diseases
- Experience environmental risks (pollution,
heat)

Rural areas:
- Face shortages of physicians and specialists
- Experience structural access barriers

Increasing mobility and migration bring cultural
diversity into healthcare settings.

Societal Drivers of Health
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Shifts in Family Structures & Community Dynamics

Modern societies show changing household compositions and community networks.

Examples:
« More single-person households
« Dual-career families
- Reduced informal caregiving capacity
« Increased reliance on professional care services

These changes influence long-term care, social support systems,
and patient expectations.

Societal Drivers of Health
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Health Inequalities & Social Determinants
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Health is shaped strongly by the conditions in which people live,
work, and age. Social determinants drive significant differences in
health outcomes between population groups.

Core elements:
« Education
* Income and employment
- Housing and environment
» Access to healthcare and social services
 Social inclusion and participation

Health Inequalities & Social Determinants
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Social Determinants Explained

According to the WHO, social determinants are “the circumstances shaped by
money, power, and resources at global, national, and local levels.”

This includes:
« Working conditions
« Quality of housing
 Access to nutritious food
- Exposure to environmental hazards
- Transportation availability

Health Inequalities & Social Determinants
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Health Inequalities

Health inequalities are systematic, avoidable, and
unfair.

They manifest as:
 Differences in life expectancy

* Higher chronic disease burden in low-income _ E_Q\JA\—\TV
groups NN

- Mental health disparities )

- Barriers to healthcare due to cost, distance, or |
discrimination )

Effective management requires targeted interventions
and inclusive health system design.

Health Inequalities & Social Determinants
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Healthcare systems are increasingly
shaped by global trends and rapid
technological change.

These forces influence service delivery,
supply chains, professional roles, and
patient expectations.

Globalization & Digital Transformation
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Globalization and Health

Globalization affects healthcare through:

« Cross-border movement of people and
diseases

« Global supply chain dependencies

« International healthcare workforce
mobility

- Shared public health challenges (e.g.,
pandemics, AMR)

Healthcare management must integrate global
risk awareness into planning and strategy.

Globalization & Digital Transformation
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Digital Transformation in Healthcare

Digitalization is transforming medicine and
public health.

Key developments:
« Telemedicine and remote monitoring
 Electronic health records
« Al-supported diagnostics
« Health apps and wearables
- Bigdata for population health

Digital tools expand access but risk widening
inequalities (digital divide).

Globalization & Digital Transformation
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Societal Impacts of Digitalization

Digital health reshapes societal expectations:
- Demand for faster, more transparent
services
- Consumerization of care (patients as
informed users)
- New privacy concerns
 Ethical challenges around data use
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Healthcare managers must balance innovation
with responsibility.

Globalization & Digital Transformation
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Sustainability, Ethics & Responsibility
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Healthcare organizations operate in a societal framework of
ethical obligations, environmental responsibility, and social
accountability.

Sustainability, Ethics & Responsibility
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Sustainability in Healthcare

Environmental pressures increasingly affect health
systems.

Sustainable healthcare strategies include:
« Reducing emissions and waste
- Efficient resource use
« Climate-resilient infrastructure
- Green procurement practices

A sustainable healthcare sector contributes to long-term

population well-being. —

Sustainability, Ethics & Responsibility
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Ethics and Equity

Ethical healthcare requires:
 Fair access to services
- Transparency of decisions

!} o - Respect for patient
\\\'. ¢ autonomy
b | J  Protection of vulnerable
g "‘*‘"\— groups
- Responsible use of health
data

Ethical leadership enhances trust
and legitimacy.

Sustainability, Ethics & Responsibility




(7 :
*%) Remote %
Health
HEALTH@WORK

Social Responsibility

Health organizations must engage with their
communities.

Examples of social responsibility:
« Health promotion initiatives
« Community outreach
- Fair employment practices
« Collaboration with schools, NGOs,
municipalities

Healthcare becomes a partner in addressing
societal challenges.

Sustainability, Ethics & Responsibility
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Implications for Healthcare Management
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Healthcare managers must integrate societal dynamics into
strategic and operational decision-making.
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Strategic Implications

Managers need to:

- Adapt services to demographic and cultural changes

- Address inequalities through targeted programs

- Strengthen digital transformation capacity

« Integrate sustainability and ethical standards

« Work across sectors (education, social care, public health)
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Organizational Implications

Operational priorities include:
- Workforce development and retention strategies
« Cultural competence training
- Data-driven decision making
- Community-based care models
- Quality and patient-centered care improvement
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Implications for Healthcare Management
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Understanding healthcare in a societal context enables leaders to
create systems that are fair, sustainable, and resilient. Aligning
organizational strategy with societal needs ensures long-term
relevance and health equity.

Implications for Healthcare Management
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